TECHNOLOGY Council

CT Tech Council Seeks E-mail Security
Selects New IBM Solution From NSI

The Connecticut Technology Council (CTC) has decided to eliminate
unwanted e-mail by utilizing the new E-mail Security Service from IBM’s
SMB Express Portfolio.

NSI, working as the CTC’s IT service provider, instantly became aware the
Council was being inundated with spam. Recognizing the Council did not
want to invest in an e-mail security system that required additional
hardware and technical resources to implement, NSI quickly recommended
another solution.

As an IBM Premier Business Partner, NSI identified the new IBM E-mail
Security Service that employs a comprehensive suite of services to scan and
monitor e-mail before it reaches a network. “It was simple to acquire and
implement for our staff,” said Matthew Nemerson, President & CEO of the
CTC. “We have now eliminated spam, the benefits were immediate, we only
pay for what we use, and we are thrilled.”

IBM is offering its new E-mail Security Service on an affordable pay-per-user
basis.

“This provides the CTC and other small to medium sized organizations a low-
cost and highly effective solution to spam, viruses, and undesirable e-mail
content,” said Tom McDonald, NSI Chief Operating Officer. "By creating a
multi-layered defense that proactively repels spam and viruses at their
source, organizations can now get ahead of troublemakers who are always
looking for new ways of penetrating IT systems through e-mail."

NSI is also proud to be a corporate sponsor of the Connecticut Technology
Council.
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E-Mail Security Q & A
Paige Rasid, Marketing & Operations Manager, CT Technology
Council

The CTC had been inundated with spam and
unwanted e-mail before asking NSI for help.

How is the E-Mail Security Service (“Car Wash”)
from IBM working?

Rasid: “We have been very pleased with it. | had

been wading through hundreds of junk emails, my

in-box was always pretty big, but it has just cut it

down incredibly. The software has just been great for us.”

Why did you choose the E-Mail Security Service from IBM? Rasid

Rasid: “Lots of reasons; low up front costs, that it is a subscription based
service, and just knowing that it will be kept constantly up to date by IBM
without having to worry about upgrades. All the management of it is done
online, as opposed to a network installation, which we are comfortable with.”

Was it difficult to implement the E-Mail Security Service?

Rasid: No. NSI took care of the original set-up and I have direct phone
numbers to IBM if | have any questions. We’re happy. Problem solved.”



