NSI Saves Taxpayers Money

NSI was awarded the first-ever contract from the State of Connecticut
Judicial Branch to provide on-site maintenance for Windows servers.

NSI was responsible for all warranty and out of warranty repairs.

The contract was designed to help the Judicial Branch’s rapidly growing
Technology Office in East Hartford keep pace with the introduction of
new technology.

The contract called for the Technology Office to reach out to NSI as a
resource for support and integration services.

“This effort was aimed at saving taxpayer’s money,” said Tom McDonald,
President of NSI. “The outsourcing to quality vendors such as NSI is now an
alternative to additional staffing for the Judicial Branch.”

The contract was awarded on the basis of NSI's ability to provide compliance
with the bid specification, NSI's certifications, NSI’'s competitive pricing and
NSI's demonstrated capabilities to provide the required services, including
experience of staff and financial stability.

Another consideration included the ability to respond to on-site service at
multiple locations concurrently.
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