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NO HOLIDAY FOR NSI

Naugatuck, CT — NSI, the northeast’s leading technology service company, lived
up to that reputation during the July 4™ holiday weekend. While most Americans
marked the three days with family gatherings and outings, teams of NSI technicians
were hard at work in four states responding to emergency and service calls.

NSI technicians Bill Gombar and Joe Baggs made critical service calls in
Maine Saturday, Sunday and Monday for Cardinal Health, repairing medication
dispensing systems at hospitals throughout the state.

On Sunday, The Stanley Works lost some disc drives in a vital inventory
control system at a manufacturing facility in Rhode Island. NSI technicians Scott
Larkin and Owen Loprinze immediately tackled the complicated process of repair
and had everything up and running again by day’s end.

And proving once again that there are no holidays at NSI, routine service
calls by technicians Bill Dufresne, Mike McDougall and Joe Galano proceeded
without a hitch on Sunday in Massachusetts and New Jersey for CSO, fixing point of
sale systems at Crate & Barrel locations. "You fellows at NSI have the best service
group | ever seen," said CSO Service Manager Bob Sylvester.

NSI takes pride in delivering customer satisfaction on holidays and all days.
“Our people are very committed. They understand what it takes to get the job
done,” said Ed Garcia, NSI VP of Service. “This is part of our daily routine.”

About NSI
Headquartered in Naugatuck, Connecticut with regional offices throughout the Northeast,
NSI is an experienced value added re-seller offering companies and government entities
responsive, customized solutions and exceptional service. Founded as an IBM Mid-Range
service provider, NSI has expanded its offerings to include Hardware Platforms, Imaging,
Security Solutions, Storage Solutions, Software Sales & Implementation, Network Design &
Development, Server Consolidation & Upgrades, WAN/LAN & Wireless Networking, Virtual
Private Networks (VPN), Voice Recognition and Consulting.
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