NSI Technician Receives Coveted P.1.G. Award

NSI Software & Network Support Technician John Morin is The Litchfield Insurance
Group’s first ever non-employee to receive its P.1.G. Award (Positive Inspirational
Giver).

“Every Friday, we get to see a smiling face that comes around to take care of
our computer problems,” said Kelly Powell Account Manager at The Litchfield
Insurance Group. “He's always positive and ready to extend a helping hand.”

The P.1.G. Award is bestowed every two weeks by LIG employees to a co-worker who
has proven to be a ‘giver and not a taker’. As LIG’s on-site outsourced IT
professional, Morin has spent every Friday at the agency since October 2002.

“lI am honored to be recognized as essentially being one of their own,” Morin said. “I
always strive to become part of a team as an outsourced I.T. person.”

NSI management is equally proud of Morin’s achievement. “John is representative of
the values and abilities of all our service technicians,” said Ed Garcia, NSI VP of
Service. “This award is further proof of our commitment to serving the needs of our
customers.”



