
          

“NSI has very strong experience in the Indian Gaming 
environment from working for many years with Mohegan 
Sun and other Indian Casinos.” 

David Keaton, IBM eSystems Manager 
 
 
Mohegan Sun in Montville, Connecticut has taken full advantage of NSI’s high-level 
business partner connections to control costs, increase security and plan for future 
growth. 
 
Along with providing hardware and software products, and a wide variety of 
consulting services, NSI provides maintenance and repair services (on-site & off-site) 
for all Information Technology at Mohegan Sun, including equipment unique to the 
gaming and hospitality industries.  
 
NSI also provides valued-added Procurement Services to Mohegan Sun, assessing 
operational needs, researching best available options and acquisition, as well as 
sourcing hard to find items. 
 
Maintenance Contract Management is another customized service provided to 
Mohegan Sun. NSI manages all IBM maintenance agreements for the casino, 
simplifying an otherwise complex process to one consistent and predictable monthly 
bill. NSI even finances the maintenance agreement transactions for Mohegan Sun. 
Through the use of a special Web portal the casino’s IT Department is able to view 
the current status of their many IBM maintenance plans and other pertinent data. 
 
 
Provided to Mohegan Sun 
 

Products     Solutions 
Servers     High Availability 
Storage     Server Virtualization 
Point-of-Sale Equipment    Storage Consolidation & Management 
Computers     Disaster Recovery 
Monitors     Business Continuity 
Printers      Capacity Planning 

 Middleware         Performance Tuning 
Switches                      Training & Education 
 
         

 
Authorized Mohegan Sun Vendor Since 2000 

 


